Macintosh Users and ECF

The topics below provide information specific to Macintosh users that will be useful when using
ECF in the United States Court of Appeals for the Ninth Circuit.

The Apple Macintosh platform (Mac) can now be used to run all parts of the ECF with no extra
software.

*  “Prerequisites for Mac Users” on page 2

« “Starting ECF on a Mac” on page 8

+  “Known Differences for Mac Users” on page 14
*  “Known Java Issues for Mac Users” on page 16

* “Known PDF Viewer Issues for Mac Users” on page 20
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Prerequisites for Mac Users

Both the hardware and the operating system (OS X) must be 64 bit.

In summary, you need:

64-bit capable
OS X 10.5 (or higher)
Java 1.6 Update 13 (or higher)

You must install the latest Java update for Mac users, released by Apple in October 2010 as
Java for Mac OS X 10.6 Update 3 (this is Java 1.6 Update 22). Source: www.apple.com.

You will not be able to log in if you have net installed this update.

CAUTION: Make sure you review the information in “Known Java Issues for Mac Users” on
page 16 before you attempt to start ECF.

NOTE: Ifyou have an Intel-based Mac that is not 64-bit capable, you may be able to use one of the
parallel operating system products, such as Fusion or Parallels, that allow a Mac to mimic the
Windows operating system. Fusion and Parallels only run on Intel-based Mac systems.

TIP: To check which version of Java you have installed on your Mac, do the following:

1.

2,

3.

4.

Open the Hard Drive.
Click Applications, then Utilities.
Double-click Terminal to open a command window.

Type java -version and press the Return key.

Before you start, make sure you do the following:

1.

Verify that you have the correct Java version, see “To verify that you have the correct Java
version” below.

Configure your browser to accept cookies.

Decide which browser you want to use for ECF, define that browser as the default browser to
use, and clear the browser cache and cookies. See one of the topics below for step-by-step
instructions:

*  “To set Firefox as the default browser and clear the browser cache and cookies” on page 4

*  “To set Safari as the default browser and clear the browser cache and cookies” on page 7
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To verify that you have the correct Java version

1.

2,

From Finder, click Go, then click Applications.

In Applications, expand Utilities, then expand Java.

Double-click Java Preferences.

The Java Preferences dialog box opens.

Update the settings in the dialog box to match what is shown in Figure 1:
* Run applets: Within the browser process

» Java SE 6, 64-bit must be the first entry in the list.

CAUTION: Ifyou do not see Java SE 6, you do not have the latest version of Java. In this case,
download it from Apple, install the update and start again. See “To update your Java software”
on page 4.

Figure 1. Java Preferences Updated

YoV Java Preferences

[General | Security = MNetwork = Advanced ]

Run applets: () In their own process

%) Within the browser process
Default, more compatible

Java applications, applets, and command line tools use this order to determine the first compatible version to
use.

On  Name Vendor CPU-Type Version
[;_‘1 Java SE 6 Apple Inc. 64-bit 1.6.0_22-b04-307
@ Java SE 6 Apple Inc. 32-bit 1.6.0_22-b04-307

Drag to change the preferred order

| LSRR e—
Options.. [ Restore Defaults )
S ———"

Changes take effect in browsers and Java applications the next time you open them.
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To update your Java software
1. Click the Apple logo in the upper left corner of the screen, then click Software Update.

A Software Update dialog box opens and when the system completes its check for updates to
your software, a new dialog box opens that allows you to check the details of each update. An
example is shown in Figure 2.

2. Click the Show Details button to see information about each update.

NOTE: If Java does not appear in the list of updates, you already have the latest version.

Figure 2. Software Update

Software Update

f Software updates are available for your computer.

@) Do you want to install them?

You can continue to use your computer during the installation.
You don't need to restart it when the installation is complete.

Mote: Use of this software is subject to the original Software License
Agreement(s) that accompanied the software being updated. A list of
Apple SLAz may be found here: http: / fwww.apple.com/legalfsla/

rd

@ (" Show Details ) Not Now ) ( Install )

3. Click the Install button and wait until the installation completes.

To set Firefox as the default browser and clear the browser cache and cookies
1. Open Firefox.
2. Choose Firefox > Preferences.

3. In the dialog box that opens, click the Advanced icon at the top, then make sure the General
tab is the active tab.

4. Atthe bottom of the dialog box, under System Defaults, click the Check Now button to check
and set Firefox as the default browser.
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5. Click the Privacy icon at the top and do the following:
a. From the Firefox will drop-down list, select Use custom settings for history.

b. Make sure the Accept cookies from sites and Accept third-party cookies checkboxes are
selected.

An example is shown in Figure 3.

NOTE: Depending on the version of Firefox that you are using, the illustration below may not
exactly match what you see. Figure 3 shows the Cookies settings in Firefox 3.5.5.

Figure 3. Cookies Section in Firefox Preferences

) Accept cookies from sites

W Accept third-party cookies

Keep until: [they expire Show Cookies...
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6. Click the Show Cookies button.

The Cookies dialog box opens. An example is shown in Figure 4.

Figure 4. Cookies Dialog Box

PN

Cookies =

Search: Clear

The following cookies are stored on your computer:

Site Cookie Name
» aus2.mozilla.org

» bbc.co.uk

» download.mozilla.org

> ecf.caB.uscourts.gov

» google.com

Name: <no cookie selected>
Content: <no cookie selected>
Host: <no cookie selected>
Path: <no cookie selected>
Send For: <no cookie selected>
Expires: <no cookie selected>

{ Remove Cookie ) { Remove All Cookies )

7. In the Cookies dialog box, click the Remove All Cookies button.

The Cookies dialog box should look similar to the one shown in Figure 5.

Figure 5. Cookies Dialog Box, After Remove All Cookies

Cookies

Search: Clear

The following cookies are stored on your computer:

Site Cookie Name

Name: <no cookie selected>
Content: <no cookie selected>
Host: <no cookie selected>
Path: <no cookie selected>
Send For: <no cookie selected>
Expires: <no cookie selected>

Remove Cookies Remove All Cookies )

8. Close the Cookies dialog box, then close the Preferences dialog box.
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9. Click Tools, then click Clear Recent History.

The Clear Recent History dialog box opens. An example is shown in Figure 6.

Figure 6. Clear Recent History Dialog Box

Clear Recent History

Time range to clear: | Last Hour '%l

|~ | Details

™ Browsing & Download History
™ Form & Search History

™ Cookies

™ Cache

™ Active Logins

[7] Site Preferences

( Cancel \ ('EInl-Nu-a

10. Make sure the Cookies, Cache, and Active Logins checkboxes are all selected.
11. Click the Clear Now button.

12. Close the Clear Recent History dialog box.

To set Safari as the default browser and clear the browser cache and cookies

1. Open Safari.

2. Choose Safari > Preferences.

3. In the dialog box that opens, click the General icon at the top.

4. From the Default web browser drop-down list, select Safari.

5. In the dialog box, click the Security icon at the top.

6. Under Accept Cookies, click the Show Cookies button.

7. In the dialog box that opens, click the Remove All button, then click the Done button.
8. Close the Preferences dialog box.

9. Choose Safari > Empty Cache.

10. In the dialog box that opens, click the Empty button.
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Starting ECF on a Mac

CAUTION: Make sure you review the information in “Known Java Issues for Mac Users” on
page 16 before you attempt to start ECF.

NOTE: The launching process described in this topic has been tested using the Safari and the
Firefox browsers. Other browsers may work.

After you enter your login and password and you click the Login button, the browser may ask what
to do next. This one-time setup is to associate the Java Network Launching Protocol (JNLP) file
with Java Web Start. The dialog box shown in Figure 7 opens.

Figure 7. Opening k2jnlp.jsp Dialog Box

Opening k2jnlp.jsp

You have chosen to open

[ k2jnipjsp
which is a: JSP file
from: https://sophie.td.ocads.ao.dcn

What should Firefox do with this file?

® Open with .Java Web Start.app | :]

—~ i
) Save File

"1 Do this automatically for files like this from now on.

Cancel | oK

1. If'the dialog box shows Java Web Start inthe drop-down list next to Open with, then
select the Open with radio button and go to step Step 3 on page 11.
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If you see a Choose button next to the Open with radio button, then click Choose to select the
helper application.

A dialog box similar to the one shown in Figure 8 opens.

Figure 8. Choose Helper Application

Mozilla Firefox
10000

Opening k2jnlp.jsp r v\ = (IGl Goo

|
ﬂ You have chosen to open Pps YouTube Wikipedia

[ k2jnipjsp
which is a: JSP file
from: https://sophie.td.ocads.ao.dcn

News ~

‘What should Firefox do with this file?

9 Open with

(O Save File | ~ oo

Choose Helper Application

1 Do this aul
- («[») (s2[=[m) (& Uutilities +) (@search p)
1 W veooTce AT p» =
¥ DEVICES @ Notes ¥ ColorSync Utility
= i - Console
,_A Macintosh ... E’ Photo Booth E an
Il iDisk % Preview & DigitalColor Meter
: Directo
W v suareo @ QuickTime Player E.- S
- w Directory Utility
IEJ colossus? & Safari i e
Spaces &+ Disk Utility
¥ PLACES gAY ¥ Grab
. Stickies
B Desktop . &l Grapher

A Symantec AntiVirus >
4 Symantec Solutions =
System Preferences

3 Java »

. Keychain Access
% Migration Assistant

@ administrator

@ Documents

=/ TextEdit g Nl
i @ Network Utility

@ Time Machine -

(2 utilities 4 2 ODBC Administrator 4

b v

4 VPNClient @ Podcast Ci.lj.:)lure 1

1 ag nair o

"1 Hide extension (" Open )

el

Do one of the following (depending on your version of Java, the location of Java Web Start may
be different):
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* Under PLACES, click Applications, then find and click Ultilities, then in the list on the
right, find and click the entry labeled Java.

This shows the list of helper applications for Java, as shown in Figure 9.

Click Java Web Start and click the Open button.

Figure 9. Choose Helper Application - PLACES

[«]»] [e8 §|{E] (&g Java H-l (Q, search )

¥ DEVICES ~ ¥ ColorSync Utility 4 Input Method Hotkey
=} Macintosh ... B Console 2l Java Preferences
B ibisk @ DigitalColor Meter
¥ Directory
Y/ SHARED ‘4] Directory Utility
ity & Disk Utility
¥ PLACES ¥ Grab
4 Desktop > @ Grapher
@ adminstrator ||| (5] Java E
pplications /% Keychain Access
@ Documents qﬁ" Migration Assistant
@ Network Utility L
4 [f ODBC Administrator |4
T @ Podcast Capture b 4
TE i I I
I ( € A Jalr
"1 Hide extension

A4
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* Under DEVICES, click Macintosh HD. Find and click System, then Library, then
CoreServices, as shown in Figure 10.

Click Java Web Start and click the Open button.

Figure 10. Choose Helper Application - DEVICES

&0 6
¥ DEVICES [Z8 Applications

! J

TR G Uorery -3

El ipisk .1| System - @
"

"

-«

s

e
lal User G...rmation

[ users

¥ PLACES
P Desktop

@ uscou [:] CoreServices B
L li o
At =
LQ Pk L« Applicglions [ |2 Library » [ ] Address ... Plug-Ins |
3 Libra /f [ Automator '
¥ SEARCH ; System 4 (2] BridgeSupport
|5 Today Y User G...rmation | [ Caches L
o 4 -
(L) Yester o Users " [ CFMSupport
Lo j [ ColorPickers
4 [ colors
5 || ColorSync L

] Components

[ Compositions

.| CoreServices >
] DirectoryServices "
[ Displays

& oTDs

_‘A.\_II.& r S “rﬁ-k W‘\wq—.\}: o, r...:

] TUG e UpudLeD

2.l CoreServices
% DirectoryServices ™ FixupResourceForks
] Displays i Folder Acti...Dispatcher
(3 pTDs . Folder Actions Setup
(] Extensions + Front Row L
[0 Filesystems 7" HelpViewer
[ Filters i Image Events
(3 Fonts # Install Helper
[ Frameworks = Installer
[:.J Graphi = rlauncher
raphics ==
(] Image Capture -.-' Java Web Start
[ Input Methods ! = ava efSI(Eln.pm

Select the checkbox labeled Do this automatically for files like this from now on so that you
do not have to do this twice.

Click the OK button.

A Java Starting message box opens and then the system may ask you to authenticate the
certificate.
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If a certificate dialog box opens asking you if you want to accept the certificate from
“ecf.ca9.uscourts.gov,” click the Trust button to continue.

Another certificate dialog box opens. This time, you must click the Trust button to ensure that

ECF will be able to read PDF files from your Mac. The PDF certificate dialog box will look
similar to the one shown in Figure 11.

Figure 11. PDF Certificate

https://sophie.td.ocads.ao.dcn

This application was signed by "AP," but Java cannot verify the
R 1 authenticity of the signature's certificate. Do you trust this

I - certificate?

Click Trust to use this application and allow it unrestricted access to your
computer. Click Don't Trust to quit this application.

@ Show Certificate ) (Don'tTrust} ( Trust \
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Click the Trust button.

At this point, a small window with a blue CM/ECF label opens. This is the program itself. An
example of this window is shown in Figure 12.

CAUTION: Do not close this window at any time.

Figure 12. Appellate CM/ECF For Mac Background Window

™ () () Appellate CM/ECF For Mac

CM/ECF ’

Applet running...

The Startup Page window opens in the foreground. Notice that your last login date and time are
shown near the middle of the page. An example of this window is shown in Figure 13.

CAUTION: Do not close the Startup Page window at any time. If you do close this window
by accident, find the background window, shown in Figure 12, and click the large CM/ECF
button.

Figure 13. Appellate CM/ECF For Mac Startup Page Window

) 0.6 Startup Page
Docketing Reports Utilities Logout Help

Welcome to the Case Management/Electronic Case Files System of the U.S. Court of Appeals for the Ninth Circuit.

To start, choose an option from one of the menus in the menu bar.
To access online documentation, choose an option from the Help menu.

Official Attorney Electronic Document Filing System ECF

This facility is for Official Court Business only. Activity to and from this site is logged. Document filings on this system are subject
to Federal Rule of Appellate Procedure, Rule 25. Evidence of unauthorized or criminal activity will be forwarded to the
appropriate law enforcement officials under 18USC152 and 3571.

Last login Jan 27, 2011 4:29:12 PM PST
Court Information
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Known Differences for Mac Users

CAUTION: Make sure you review the information in “Known Java Issues for Mac Users” on
page 16 before you attempt to start ECF.

Longer Startup Process

In order to maintain the same security for the ECF application for all users, the URL used behind
the scenes for downloading the program to the Mac is different each time. This will make the
startup process take longer for Mac users, since the URL will not be cached.

Automatic Login as a PACER User

Automatic login as a PACER user when an attorney logs in as a filing user is not supported on the
Mac.

The default Mac browser must be used to log in to ECF. If a secondary browser is used, it will not
know that you are logged in when running browser-based portions of the system. To change the
default browser, go to Safari > Preferences > General. Use the Default web browser to indicate the
default web browser.
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Right-Click Functionality

There are a few areas in ECF Appellate which feature right-click functionality. Mac users can
access the same features by going to System Preferences > Keyboard and Mouse > Trackpad, and
selecting the checkbox labeled Tap trackpad using two fingers for secondary click. An
illustration is shown in Figure 14.

Figure 14. Secondary Click

enm Keyboard & Mouse

| Keyboard | Trackpad = Bluetooth Keyboard Shortcuts

Tracking Speed Double-Click Speed Scrolling Speed
— e S
A \V \V
1 1 ] ] 1 1 ] ] ] 1 [ [ [ ] [ [ 1 1 1 1 1 ] 1 1 1 1
Slow Fast Slow Fast Slow Fast
e e %
™ Tap to Click ' [ To i e
’—| & SETE hoe Vacation
|_! Dragging [ [ Pictures
Drag Lock . @ john_appleseed
- [ Users
Two Fingers 2 Macintosh HOD
P 1 B John's MacBook Air
| L Secondary Click | o2 B ted
[ scrall
Pinch Open & Close
Rotate
"1 Screen Zoom Options...
Three Fingers
Swipe to Navigate

"l Ignore trackpad when mouse is present
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Known Java Issues for Mac Users

CM/ECEF needs Java Web Start to run correctly on Mac systems. With the latest Java update from
Apple, the location of Java Web Start has changed and you may have to manually identify that
location.

If you have Safari and Mozilla Firefox, the Court recommends using Firefox to file
electronically in order to avoid some of the issues described in this section.

Safari Browser is the Only Browser Installed on Your System
Assuming you followed the instructions for clearing the cache and cookies, you should be able to
run CM/ECF without any problems.

Safari and Firefox Installed on Your System, Using Safari to Log In to CM/ECF
Assuming you followed the instructions for clearing the cache and cookies, and setting the default
browser, you should be able to run CM/ECF to do your filings. However, PACER Report, Service
List, and Help will open in a new Firefox window instead of the existing Safari window. As aresult,
the browser (Firefox) will not recognize that you are logged in to CM/ECF and will not allow you
to run the reports.

As a workaround, you can copy the URL from the Firefox window to a new tab in your Safari
browser. For this reason, the Court recommends using Firefox to file electronically if you have both
Safari and Firefox installed on your system.

Safari and Firefox Installed on Your System, Using Firefox to Log In to CM/ECF
Assuming you followed the instructions for clearing the cache and cookies, and setting the default
browser, you should be able to run CM/ECF after following the steps below to find and identify
Java Web Start:

1. Open Firefox.
2. Choose Firefox > Preferences.

3. In the dialog box that opens, click the Applications icon at the top.
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4. In the Content Type box (on the left) scroll down to JNLP File and select that entry.

By default, the Action for this Content Type is set to Use Java Web Start (default), as shown
in Figure 15.

Figure 15. Applications - JNLP File Content Type, Default Setting

OO Applications
o] w5 [ Q5
e i » " B — b
Main Tabs Content | Applications | Privacy Security Advanced
Search: Clear
| Ci Type | Action
@ AIFF Sound & Use QuickTime Plug-in 7.6.2 (in Firef...
ﬁ AVI Movie & Use QuickTime Plug-in 7.6.2 (in Firef...
file =) Use Java Web Start
ﬁ FLIC Animation & Use QuickTime Plug-in 7.6.2 (in Firef...
E| JFax TIFF & Use QuickTime Plug-in 7.6.2 (in Firef...
[ INLP file [/ Use Java Web Start (default) B
mailto % Use Mail (default)
E MIDI file & Use QuickTime Plug-in 7.6.2 (in Firef...
@ MPEG Layer 2 Audio & Use QuickTime Plug-in 7.6.2 (in Firef...
@ MPEG Layer 3 Audio (audio/mp3) & Use QuickTime Plug-in 7.6.2 (in Firef...

@ MPEG Layer 3 Audio (audio/x-mp3) & Use QuickTime Plug-in 7.6.2 (in Firef...
[] MPEG-1 Audio Movie (audio/x-mpeg) & Use QuickTime Plug-in 7.6.2 (in Firef...

ﬁ MPEG-1 Audio Movie (video/mpeg) & Use QuickTime Plug-in 7.6.2 (in Firef...
E| PICT Picture & Use QuickTime Plug-in 7.6.2 (in Firef... v
&

5. In the Action box (on the right), select Use Other.
CAUTION: Do not select Use Java Web Start (default).

A window titled Select Helper Application opens.
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6. In the Select Helper Application window, under DEVICES,
click Macintosh HD > System > Library > CoreServices > Java Web Start.

Figure 16 shows an example of the correct selections.

Figure 16. Select Helper Applications Window

0006 Select Helper Application
[a]p][eE]= {]]3] [ Ga CoreServices B (Q, search )
¥ DEVICES [ Applications ~ [ Library » [ Automator » [y B OrAWDRTAUURSKIOE
= Li =] B DumpPanic
ac Library » BridgeSupport S -
B iisk (5] system > [ Ccaches . Eﬂ(Odlf_‘QS L
|| NO NAME & [ User Guid...formation 3 CFMSuppont . A E?‘W"S'U" Slat Utility
(& users L [ ColorPickers w| | ® F!Ie Sync
¥ SHARED & Colors | | @) FileSyncAgent
= Jnez. [ colorsync | | F!nder
¥ PLACES & Components »| [E3 Firmware Updates -
=
B Desktop 3 Compositions » FixupResourceForks
£ Contextual M " = 4 Folder Acti... Dispatcher Name Java Web Start
£ uscourtofa... P e nniems 5 Front Row Size 704 KB
8% Applications (30 CoreServices B | Help vi Kind Application
[}l Documents. [ DirectoryServices p | |2 Help Viewer (Universal)
3 Displays - 4 Image Events Created 5/25/09 2:16
3 DTDs w | & installer P
&8 Extensions .| [ isight Updater 2 Modified Yesterday at
1:01 PM
X ar Launcher
Extensions.mkext ?J Web Start Last opened Yesterday at
[ Filesystems 2 :’ pIEUNE 8:09 AM
[ Filters w| @ Kerberos Version 12.3.0
& Find .| @ KerberosAgent
El Fonts > KemnelEventAgent.bundle
& Frameworks - |5} KeyboardSerupAssistant More info...
8 Graphics . 4 Language Chooser
[ Image Capture [ 4 loginwindow
3 Input Methods S lonelist
] Java » 4 ManagedClient
B8 KerberosPlugins - mDNSResponder.bundle
El Keyboard Layouts » o e Memory Slot Utility .
i - 13 3 Menu Extras >4
s " 1Y ) MLTEFile bundle 1
1 1 EJ Launchagents S - (i f
- i Mleadiab doons

" Hide extension

&4
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7. Click the Open button (at the bottom of the window).

The Select Helper Application window closes and the Preferences dialog box (Applications)
now shows the correct selection for the JNLP file. An example is shown in Figure 17.

Figure 17. Applications - JNLP File Content Type Updated

OO0 Applications
(0] = =l = T
Main Tabs Content | Applications | Privacy Security Advanced
Search: Clear
| Ci Type | Action
@ AIFF Sound & Use QuickTime Plug-in 7.6.2 (in Firef...
ﬁ AVI Movie & Use QuickTime Plug-in 7.6.2 (in Firef...
file =) Use Java Web Start
ﬁ FLIC Animation & Use QuickTime Plug-in 7.6.2 (in Firef...
|_—;| JFax TIFF & Use QuickTime Plug-in 7.6.2 (in Firef...
[/ INLP file 5) Use Java Web Start B
mailto A Use Mail (default)
E MIDI file & Use QuickTime Plug-in 7.6.2 (in Firef...
@ MPEG Layer 2 Audio & Use QuickTime Plug-in 7.6.2 (in Firef...
@ MPEG Layer 3 Audio (audio/mp3) & Use QuickTime Plug-in 7.6.2 (in Firef...

@ MPEG Layer 3 Audio (audio/x-mp3) & Use QuickTime Plug-in 7.6.2 (in Firef...
[] MPEG-1 Audio Movie (audio/x-mpeg) & Use QuickTime Plug-in 7.6.2 (in Firef...

ﬁ MPEG-1 Audio Movie (video/mpeg) & Use QuickTime Plug-in 7.6.2 (in Firef...
|_—;| PICT Picture & Use QuickTime Plug-in 7.6.2 (in Firef... v
&

8. Close the Preferences dialog box.

9. Restart Firefox and then follow the instructions in “To set Firefox as the default browser and
clear the browser cache and cookies” on page 4 before attempting to log in.
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Known PDF Viewer Issues for Mac Users

You may encounter issues when you try to open dynamic PDF forms from the Court’s website on
a Mac system. Specifically, this problem has been reported for the Mediation Questionnaire,
available here: http://www.ca9.uscourts.gov/uploads/forms/Mediation Questionnaire.pdf.

The most common issue is a message saying that the PDF Viewer you have is not a supported
version. Figure 18 shows an example of this message.

Figure 18. PDF Viewer Error Message

anon 7L Mediation_Questionnaire-1.pdf (1 page)
G U= o U RN B =) @
Previous  Next Zoom Move Text Select Annotate Sidebar Search

To view the full contents of this document, you need a later version of the PDF viewer. You can upgrade
to the latest version of Adobe Reader from www.adobe.com/products/acrobat/readstep2.html

For further support, go to www.adobe.com/support/products/acrreader.html

The reason you may see this message even though you have the latest version of Adobe Reader
installed is that your Mac browsers are using the built in “Preview” application, which does not
support dynamic PDF forms.

To resolve this issue, you must configure your browsers to use Adobe Reader instead of the default
“Preview” application.

Firefox
Make Adobe Reader as a default PDF reader in Firefox:

1. Open Firefox.
2. Choose Firefox > Preferences.

3. In the dialog box that opens, click the Applications icon at the top.
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4. Scroll down until you see Preview Document (application/pdf) in the Content Type column.

Select the Preview Document (application/pdf) entry, and in the Action column (the one on
the right), select Use Adobe Reader (default) from the drop-down list. An example is shown in
Figure 19.

Figure 19. Applications - Preview Document (application/pdf) Updated

an Applications

General Tabs Content ' Applications ' Privacy Security Advanced
Q Search |
E_J(I)?VtI?I;tJ:\r m rie lﬂuulU;lllpEgJ} ‘;—ACI}-L?:“L(UILI\IIIIIE I'ILIH—III FULO g TireET.
|—£| MP3 Audio File (audio/x-mp3)  Use QuickTime Plug-in 7.6.6 (in Firef... |
|—£| MP3 Audio File {audio/x-mpeg)  Use QuickTime Plug-in 7.6.6 (in Firef...
|—£| MP3 Audio File {(audio/x-mpeg3)  Use QuickTime Plug-in 7.6.6 (in Firef... ’
|—£| MPEG-4 Audio File ® Use QuickTime Plug-in 7.6.6 (in Firef... |/
1SR e Prerier=rrreios !
'ﬁ;j Preview Document (application/pdf) f-;:\ Use Adobe Reader (default) >
E“ ; = & =fJJI'|‘"“ "I :‘Ia nl=‘ 9""\- n :'
E| Preview Document (image/pict)  Use QuickTime Plug-in 7.6.6 (in Firef... |
E| Preview Document (image/png)  Use QuickTime Plug-in 7.6.6 (in Firef...
E| Preview Document (image/tiff)  Use QuickTime Plug-in 7.6.6 (in Firef...
E| Preview Document (image/x-pict)  Use QuickTime Plug-in 7.6.6 (in Firef... |

E| Preview Document (image/x-quicktime) & Use QuickTime Plug-in 7.6.6 (in Firef... .

g_ QuickTime Player Document (applicati... % Use QuickTime Plug-in 7.6.6 (in Fi_;ef.._ ¥ |
——————————————————————————————— “lr

5. Close the Preferences dialog box.

6. Restart Firefox and then try to access the dynamic PDF form again.

Safari
1. Open Finder.
2. Choose Go > Go to Folder.

3. In the dialog box that opens, in the Go to the folder field, type
/Library/Internet Plug-Ins
and click the Go button.

4. In the Internet Plug-ins folder, verify that AdobePDFViewer.plugin exists.

NOTE: If you do not have this plugin, navigate to http://get.adobe.com/reader/ to download
and install Adobe Reader.
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5. Open Adobe Reader.

To do this, open Finder, choose Go > Applications, and then click Adobe Reader.

The following message should appear: “Adobe Reader is not currently configured to be the
default application for pdf files. Would you like to make pdf files open with Adobe Reader
instead of Preview?”

An example of this message is shown in Figure 20.

Figure 20. Adobe Reader Message

: Adobe Reader is not currently configured
to be the default application for PDF files.
/.

Would you like to make PDF files open
with Adobe Reader instead of Preview?

[_] Do not show this message again

r'd

No ) [ Yes )

6. Click the Yes button.

7. Open Safari and navigate to the dynamic PDF form you want to open.
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